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ACQUISITION VIA SMARTPHONE APP

Fleet & Servicemanagement

Support of all devices from all manufacturers
On-Premises or Cloudbased
Monitoring and comprehensive service control
Open system for any ERP connections 
Fully integrated cost center evaluations

VENDOR-INDEPENDENT FLEET
MANAGEMENT

Self learning & maintenance free system
Auto roll-out and update of the acquisition clients
Optional AD coupling with transfer of user roles
Worldwide automated MIB updates
Interface to any asset systems

Ideal for environments with few devices
Fill level display directly in the app
Also for environments without Microsoft systems
Available for iOS and Android
Customer networks are not opened
Order of consumables via App (in preparation)

Evaluation of all Public & Private MIBS of all
manufacturers for additional device information
Central maintenance of all device MIBs of all
manufacturers by docuFORM
Evaluation of all MIBs already on site guarantees very
high system performance
Daily, automated MIB update in the field

INSTALLATION AND MAINTENANCE

PUBLIC & PRIVATE MIBS
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Database with all manufacturers of VB materials
Import possibility for any VB information such as
coverage, costs, etc.
Interactive order suggestion list with alternatives for the
user
Integrated supplier feedback for status information

ORDER STORE MODULE AS
INTEGRATED ERP SYSTEM

INTERFACES FOR ERP CONNECTION

Support of HP Smart Device Services (SDS) 2.0
Connection to Kyocera KFS
All additional manufacturer information remains
in the docuFORM MPS system
Secured data communication

Development in Germany guarantees optimal Service and
individual support
Secure communication via REST-API and OAuth2.0 - no
opening of customer networks
Hosting in the in-house data center possible
Further development in partnership through
implementation of customer requirements

SOFTWARE MADE IN GERMANY

Interfaces to renowned ERP systems already
available
Simple web based programming interface for
bidirectional data exchange
bidirectional XML / RPC interface for arbitrary
connections

 INTEGRATION OF DIFFERENT
MANUFACTURER PLATFORMS

SERVICE-INFO-APP FOR MFPs
Order information directly on the device display
Notification of service calls or faults
Relief for service helpdesks
Interface for ERP status feedback 
directly into the app in real time
Customer networks do not need to be opened


