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Maintenance and Software Strategies

Software Upgrade

If you wish to buy a software upgrade for your existing version of Mercury or Mercury Bridge (formerly
Future V) please consider the following fees:

Upgrade Mercury 1.x to 6.x 100% of purchase price
Upgrade Mercury 2.x to 6.x 75% of purchase price
Upgrade Mercury 3.x to 6.x 50% of purchase price
Upgrade Mercury 4.x to 6.x 35% of purchase price
Upgrade Mercury 5.x to 6.x 18% of purchase price

Attention: For Mercury and Future up to version 4.x support has already ended.
For Mercury 5.x support will end with 09/30/2010.

Maintenance Contract

In any case we recommend the subscription of a maintenance contract for Mercury. This contract
provides all Mercury updates and upgrades free of charge and in addition access to the docuFORM
hotline:

1 year incl. hotline 5x 8am-6pm 18% of purchase price p.a. to be charged in advance
3 years incl. hotline 5x 8am-6pm 15% of purchase price p.a. to be charged in advance
5 years incl. hotline 5x 8am-6pm 12% of purchase price p.a. to be charged in advance

Special offer until 09/30/2010

With a maintenance subscription for at least 3 years (remaining time of 2010, 2011 until 12/31/2013),
every licensed Mercury from version 1.0 will receive an upgrade to version 6.x - free of charge!

Mercury License 6.0

Currently and in future, all delivered Mercury 6.x demo licenses will automatically add a demo
watermark. As a countermove to this, the speed limitation for emulation (ppm limitation) is dropped.
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