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Mercury: Fleet- & Servicemanagement

SNMP EXTENDER for local attached printing systems (SNMPEX)
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2

Printing systems are locally attached to the PC via USB or Centronix.

SNMP EXTENDER MODULE (SNMPEX) is remotely installed on the local PC.

„ SNMPEX“ modules communicate via PJL with the local printing system.

Depending on the printer functionality, information about meter readings are
transferred to the PC via the „ SNMPEX“ module.

The „ SNMPEX“ module translates the received PJL printer information to
standardized SNMP messages.

Mercury Fleet & Service Management recognizes via SNMP communication
also the IP address of the local PC, as well as all data from the local printer,
analogue to the communication with network printing systems.

Monitoring of local attached printing systems via PJL and SNMP
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Local
Printer PC

Server

Fleet & Service Management
• Meter readings

• Toner level
• Printer states

Customer
Network

Network Printer

SNMP Query

SNMP Reply

PJL
Query

PJL
Feedback

Unique IP-Address

SNMP EXTENDER MODULE (SNMPEX)

Translation of PJL printer information 
to standardized SNMP commands 

Customer Client

Schematic communication over PJL/SNMP with local printing
systems



M
er

cu
ry

 F
S

M
: S

N
M

P
E

X
, 1

50
21

0 
©

 b
y 

do
cu

FO
R

M
 G

m
bH

4

Remote monitoring of all printer states for customer networks

All printer states or SNMP messages can be sent via e-mail, depending on
the classification of escalation.

With the customer monitoring, the user can see an overview of all SNMP
error states remote from his work desk.

Critical error messages
are directly forwarded via
e-mail to the service point.

All information is
additionally stored within
the printer history.



M
er

cu
ry

 F
S

M
: S

N
M

P
E

X
, 1

50
21

0 
©

 b
y 

do
cu

FO
R

M
 G

m
bH

5

Branch from the customer monitor into the SNMP printer overview

From the global customer monitor, a branch into the SNMP printer overview of
the particular customer and into the printer's history can be opened.
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